Please find questions below in relation to the Risk Management System FOI.

What Risk Management System does your organisation
use?

DatixWeb

What modules does your organisation have access to?

Actions, Contacts, Medications, Policies, Payments, Incidents, Risk
Register, Customer Care, Claims

Approx. how many end users/super users (e.g.,

original April 2023 or the extension later in the year?

investigators/handlers) do you have? 830

Are you considering changing provider within the next No

year — if yes why?

* What annual costs have been paid for your Risk FY 20/21 FY 21/22 FY22/23
Management System for the following years. £20,031 £20,632 £21,251

Has your organisation completed the configuration No

within your incident system for the LFPSE?

Are you planning on going live with LFPSE by the Extension

* Annual cost includes VAT




